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Abstract

The purpose of this research was to 1. Develop of digital literacy learning chatbot for
undergraduate students and 2. Study the satisfaction of literacy learning chatbot for undergraduate
students. The sample consisted of 47 students that studying in Rambhaibarni Rajabhat University.
Research tools include digital literacy leamning chatbot for undergraduate students and satisfaction
assessment. The statistics used in the analysis were average, percentage and standard deviation.
Develop of digital literacy learning chatbot for undergraduate students used rule-based approach and
was designed to be easily accessible via the Facebook Messenger. Chatbot’s character and language
similar to students. It is online tutor. The result of the satisfaction assessment shows that The participants

were satisfied at a high level (X = 3.81, S.D. = 0.05).
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